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WELCOME TO FARM FRIENDS 
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Kia ora and Welcome to Farm Friends, We are so glad that you have chosen  to embark on this 
learning journey with us alongside your child and your whānau. Inside this booklet you will find 

helpful information about us, how we operate and how as a parent you can be involved in your 
child’s learning journey here at Farm Friends. 

ABOUT US 

Farm Friends is located on a 10-acre lifestyle block in Swanson, only 5 minutes from 
Henderson.  We have been open since 1997 and cater for a mixed age group of thirty six children, 

2-5years old. 

Our setting is very unique, allowing for the appreciation and care of our natural environment, 
hand rearing and hands on care of our pet animals – with the opportunity to learn about life 

cycles, active outdoor play and to experience the spacious country grounds. 

We pride ourselves in supporting our families and building a sense of community. We provide a 
rich, social, family-like setting with a range of flexible sessions, that cater for the varied needs and 

aspirations of families today and offer 20 hours ECE for 3 & 4 year olds. 

Children are well supported in self-initiated, planned and spontaneous activities through providing 
a high teacher/child ratio of 1:6.  Teachers work alongside children as positive role models and 

facilitators of learning, actively extending and supporting their play experiences.  Childrens’ 
language is enhanced through quality and responsive communication, in a relaxed and nurturing 

atmosphere. 

  

 

 

 
 

 

Opening Hours 

8:00 am–5:30 pm 

(5:00pm Friday) 

 



Our Vision 

OUR PHILOSOPHY. 

At Farm Friends, we believe that our tamariki (children) are unique and capable 
beings who are able to show us what is important to them through being given 
time and space to explore, discover and create. Our curriculum and environment 
provides children with opportunities to build strong and respectful relationships and 
learn alongside both kaiako (teachers) and other tamariki. Rangatiratanga (the 
right to exercise autonomy, ownership, and authority) is strongly advocated for our 
tamariki ensuring their right to explore social skills, problem solving and develop 
independence at their own pace.  

 

Kaiako role model social skills and values such as manaakitanga (kindness, 
empathy and care for others) while treating tamariki with respect and dignity. We 
believe our role as kaiako is to work in partnership with tamariki and their families, 
responding to the varied interests of both groups and individuals. These 
observations are shared with tamariki and whānau (family), we then use these 
collaborative conversations to inform our flexible curriculum and programme 
planning.  

 

Nature and our own connection to the earth is a huge part of Farm Friends. While 
exploring our natural environment tamariki embark on endless opportunities to 
develop self-awareness & risk management and learn how to explore safely 
through taking calculated risks. Through their exploration of our natural (10acre) 
playscape tamariki embark on real life, authentic and unhurried experiences to 
develop aroha (love), respect and empathy for the earth and share a deep and 
spiritual connection to their land (Wairuatanga). This connection leads to an 
understanding of how to care for Papatūānuku (Kaitiakitanga) to be advocates 
and guardians for her and her children (all creatures big and small). Together we 
discover how to make sustainable choices, preserving the wonders of nature for 
both ourselves and future generations to come. 

 

We highly regard the role of whānau as children's first teachers and encourage 
whānau to become active members of our community, sharing with us their own 
knowledge and experiences. Whanaungatanga (partnerships with whānau and 
our community) are essential and influential to a child’s own sense of belonging to 
our learning community. Strong connections between whānau and Farm Friends 
show tamariki that they belong here, their whānau belong here and we are their 
home away from home. 
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WHAT DOES THIS PHILOSOPHY LOOK LIKE IN PRACTICE?  

OUR ENVIRONMENT 

 

In all weather we come together as a collective to decide where in the 10 acre property we would like 
to explore each day.  Some of our most popular destinations are the forest, the pond, the beehive, and 

the muddy mountain. Each area has its own challenges and unique opportunities. We feel a strong 
sense of belonging to these places we know so well and believe that children first need to form a 

relationship with nature before they are able to understand how to care for it. 

 

Inside, our teachers support children in a number 
of authentic and open ended experiences such 

as baking and art. We are moving towards a 
more natural sustainable centre, replacing 

plastic with wood and other sustainable 
materials. 

 

Our outdoor environment (in centre) shows the 
trust we have in our children’s risk management 
skills.  For example our carpentry table, fire pit, 
rope swing and mud pit. 
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OUR FRIENDS 

 

 

 

 

 

 

 

 

 

 

Teachers role model empathy, 
compassion and social skills 
alongside tamariki. As we learn how 
to interact with animals we learn to 
reflect on the impact that our actions 
have on those around us, we learn 
how to be kind. We learn what it is to 
be a friend and experience the joy 
that comes with loving and being 
loved. 
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O U R  R O U T I N  
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SETTLING IN 

We acknowledge that there is no right or wrong way to settle children or for 
parents/caregivers and whanau to say goodbye.  Each family will come with their own 

ideas on settling and transition and their own lived experiences in this area; however, our 
teaching practices and advice will be based on our experiences, observations and early 

childhood education theory. We believe that routines create familiarity and a sense of 
security in the early days of beginning at Farm Friends. 

OUR SETTLING PROCESS 

We encourage parents to visit at least three times prior to their child beginning at Farm 
Friends. By staying and playing in the initial visit this shows your child that this is a place to 

have fun and that you are comfortable here. 

 On the second visit we encourage parents/caregivers or whānau members to spend a 
short period of time with their child before leaving, this can help to ease the settling 
process for some children.  However, we encourage parents to leave quickly and 

smoothly once you have said goodbye and have told your child that you will be leaving. 
Rushing or lingering too long can add to the anxiety of separation. 

On the third visit we extend the duration of time the child is at Farm Friends and assess 
how they are as an individual are settling in before consulting with whānau as to a start 

date. 

WHAT TO BRING 

• Minimum of three complete changes of weather appropriate clothing                                   
(5 + if you know your child loves water!) 

• A small comfort item if needed during the first few months                                                        
(all care will be taken in ensuring these remain safe, but we will not be responsible 

for any losses) 
• Gumboots and Wet weather gear (Recommended) 

• A family photo for our whanau wall 
• A wet bag for wet clothes (We do not use plastic bags, families are welcome to 

source their own or purchase from us for $15) 
• Parents provide children with sunblock before arrival during term 1 & 4.                    

(We will top this up with centre sunblock after lunch) 

PARENT INVOLVEMENT 

We believe that feedback is essential to the growth and development of Farm Friends 
and our teaching team. We encourage any and all feedback. This can be via our Story 

Park website on children’s learning stories, via email (Rhiannon.farmfriends@gmail.com) or 
in person. 

Please also get in touch if you  

• Have a cultural celebration you would like to share with us. 
• Any special skills or interests you could teach us. 

• Promote your business and become a cross promotional partner with Farm Friends. 
• Know of anything in the community we could be involved with. 
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NURITION 

Farm Friends provides nutritious meals for the children (morning tea, lunch and afternoon tea). These are 
healthy, well planned and balanced meals cooked by our own in-centre cook. Below is a sample of one of 
our Menus that are adjusted with the seasons and children’s preferences. 

 

FOOD FROM HOME 

All Food Must be brought to the kitchen, please do not put food in your 
child’s bag 

Birthday Cakes 
 We feel celebrating birthdays is very important. Families can choose to bring a cake or something 
similar to share on these special days. We just ask that families are considerate of the amount of 
sugar, artificial coloring and portion sizes (As we can have45+ birthday cakes a year).   

Other food 

We provide a healthy array of options for all children. However, if your child does bring 
food from home for breakfast etc. Please make sure a teacher is aware of this, it is healthy 

and in a named container. 
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ILNESS, ABSENCES, INJURY & MEDICATION 

It is of paramount importance for us at Farm Friends to care for the wellbeing of all our tamariki, 
therefore we do have firm policies around illness, diseases and medication. Our full policies are 
available online on our Story Park site or in the centre in the parent policy book. 

ILNESS POLICY OVERVIEW 

• If a child is not able to fully participate in all elements of our curriculum, we recommend 
they stay at home. As we have open access to the outdoor elements (water, mud) and 
believe that children need to be in a comfortable and quiet environment to recover from 
illness and we will not be able to enforce any restrictions of access to the outdoors, water 
or keeping on specified clothing items. 

• If your child becomes unwell while in the centre, a teacher will call the appointed 
emergency contact for immediate collection. If a parent or caregiver is unable to come 
within a reasonable time period, other trusted adults must be contacted to collect the 
child. 

• Upon collection parents will sign our illness book to show that we have communicated the 
relevant information. These forms also include our exclusion periods showing when the child 
can return to the centre. 

• We will not under any circumstances give a child pamol, nuramol etc. If they require pain 
relief they should be at home until they are well enough to return. This is also the case if 
they require pain relief in the morning then they should not be attending the centre. 

• Any and all illnesses that may  affect other children or staff need to be communicated so 
that we are aware and can prevent the illness spreading. 

ABSENCE POLICY OVERVIEW 

• If your child is going to be away due to illness or holidays, please call on 09 832 3600 or 
email Rhiannon at Rhiannon.farmfriends@gmail.com 

INJURY POLICY OVERVIEW 

• Our curriculum encourages children to take risks and we believe that making mistakes is 
how children learn and adapt their methods. Sometimes this may result in a bump, cut or 
bruise. If a child is in need of first aid throughout the day this will be recorded in our 
accident book and the child’s name will be highlighted on the sign in sheet. Please sign, 
take one copy and leave the other in the book. 

• Any severe or head injuries will be communicated via a phone call ASAP after the incident 
occurring. 

MEDICATION POLICY OVERVIEW 

• Any and all medicine must be given to a teacher upon arrival and documented in our 
medicine register. Parents  must sign upon giving the medicine, fill in the dosage and time 
and then sign again upon picking up the child at the end of the day to indicate 
acceptance of medicine being given. 
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FEE STRUCTURE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fees are to be paid weekly. Fortnightly or monthly payments need to be arranged with 
the manager.  

Failure to do so may result in withdrawal from our roll  

(ASB Bank Account is Hibbott Simpson Education Services Ltd operating as Farm Friends 
Early Childhood Centre: AC#: 12-3252- 0050411-00) 

 

 

 

 

 

 

 

 

 

 

Sessions A Day 
Under 3 
Years 

2 Days 
Under 3 
Years 

3 Days 
Under 3 
Years  

4 Days  
Under 3 

A Week 
Under 3 

 
School Hours 9.00am to 
3.00pm or 8.00am to 
2.00pm or 10.00am to 
4.00pm (6hrs includes 
morning tea and lunch) 

 
 
$40.00 

 
 
$80.00 

   
   
$120.00 $155.00 $190.00 

Fully Day 8.00am to 
5.00/5.30pm (9.5 hrs 
includes morning tea, 

lunch and afternoon tea) 

$49.00 $98.00 $147.00 $191.00 $235.00 

  WITH 20Hrs ECE 
Sessions A Day 

Over 3 
Years 

2 Days 
Over 3 
Years 

3 Days 
Over 3 
Years  
 

4 Days  
Over 3 

A Week 
Over 3 
 

School Hours 9.00am to 
3.00pm or 8.00am to 
2.00pm or 10.00am to 

4.00pm (6hrs morning tea 
and lunch) 

 
$20.00 

 
$40.00 

 
$60.00 

 
$98.00 

 
$135.00 

Fully Day 8.00am to 
5.00/5.30pm (9.5 hrs 
includes morning tea, 

lunch and afternoon tea) 

 
$25.00 
 

 
$50.00 

 
$75.00 

 
$119.00 

 
$163.00 
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LATE FEES 

Although we understand the perils of Auckland traffic and understand that sometimes unforeseen 
circumstances happen, any child remaining after closing hours (5:30 pm (Mon- Thu) and 5:00 pm 
Friday) may be subject to our late fee of $1 per minute every minute after closing time. This is 
because our license is only for our opening hours and we are unable to legally have children 
under our care after our registered licenced opening hours. This will be added to you invoice ir 
paid in cash directly to the staff member. 

 

PUBLIC HOLIDAYS 

The centre will be closed on all public holidays as well as up to two weeks over the Christmas/ 
New Year period (dependent on the needs of our families and staff) 

CHILDCARE SUBSIDIES 

We offer 20hours ECE subsidy to all children over the age of three. We also support families who 
are eligible for a childcare subsidy through WINZ and have forms available for these subsidies. 

ATTENDANCE & GIVING NOTICE 

Children with sporadic attendance will find it difficult to develop a sense of belonging and we feel 
continuity is the key in the first few months. Sporadic attendance may in extreme cases result in 
withdrawal of enrolment due to our own legal requirements.  

If you would like to adjust your hours or add more days please email 
Rhiannon.farmfriends@gmail.com. Children who are already enrolled at Farm Friends will have first 
priority of available spaces.  

Finally, if you would like to withdraw your child from our role, we require a two week notice period. 
During this time families will still be liable for two weeks of fees regardless of if the child is physically 
attending or not. 

CONTACT INFORMATION 

Centre owner and manager – Glynis Hibbott: 
grumpy.dwarf@xtra.co.nz 

 

Head Teacher – Rhiannon Schroder: 
Rhiannon.farmfriends@gmail.com 

 

Centre phone number: 09 8323600 

 

 



BITS AND BOBS 

 

HOW DO WE GUIDE BEHAVIOUR?  

We believe in children learning through experiences and allowing them ample time to first 
attempt to solve their own problems, before an adult intervenes. Of course we would step 

in if anyone is in immediate danger but we feel that the best way to learn to express 
yourself, negotiate and compromise is through doing it! (With support from teachers and 

our older children) We use a positive guidance model to show children the limits and 
boundaries of acceptable behavior and talk about choices (good choices / bad 

choices) we feel that this empowers children to understand that only they are in control 
of their actions, and they are also responsible for the consequence of these actions.  By 

using this language children do not identify themselves as bad or naughty but are able to 
think about the choices made and discuss how we could try it differently next time. 

 

 

EXCURSIONS 

Aside from out daily farm explorations we will often go out into our community to explore 
interests we have identified in the centre. Some of our past excursions have been to the 

Star dome, museum & gardening centre. We use a variety of transport methods including 
personal vehicles and hired busses. Any off premises excursions will require additional 
permission forms and parent help to come along, these are normally communicated 
through Story Park or permission forms in the children’s pockets (located in the main 
hallway). While we do try to keep additional costs down for our families we may on 

occasion ask whānau to subsidies more expensive excursions from time to time.  

 

 

COMPLAINTS PROCEDURE 

 At Farm Friends we believe in transparency and we encourage any and all feedback on 
all aspects of our curriculum. If you would like to make a complaint or are concerned 

about anything please contact the centre manager Glynis Hibbott at 
grumpy.dwarf@xtra.co.nz or out head teacher Rhiannon at 

Rhiannon.farmfriends@gmail.com 

 

 

 



Notes 


